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Keeping clients "Active" on the Community
Housing Queue

"Activities"

Referral check-in by any staff (see screenshots below)
Adding a public alert

Adding (ex.VI-SPDAT, Status Update, or Annual
Assessment) *Note CoC workflows do not allow editing of assessments
Adding a new programenrollment

Program exit

Adding areferralorreferralnote

Adding or Editing locations or client contactinformation
Uploading a client file

Adding coordinatedentryevents

Steps to"Check-in" a Client
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Start Date

/26, 1:17 PM

Community Queue Referral (5] pending
referral for Fiona Ogre (She/Her/Hers)

Referral
Edit referral details



