
Introducing a New Interface

Clarity Human 
Services
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A Better Experience: Designed to be 
clean, professional, and easy on the eyes.

Faster & More Reliable: Powered by a 
super-responsive, modern infrastructure 
that improves loading speeds and system 
stability.
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What is the new Clarity 
User Interface?

N E W  C L A R I T Y  H U M A N  S E R V I C E S  U S E R  I N T E R F A C E

This new user interface is simply upgrading the 
visual layout and menus you interact with every 
day in Clarity Human Services.



Modern Look: Delivers a sleek, intuitive 
workspace shaped directly by years of 
community feedback.

Minimize Clicks: Key client details are placed 
front and center, removing friction from your 
daily data entry.

Mobile First Design: Fully responsive layouts 
empower your outreach teams to use Clarity 
seamlessly on phones and tablets in the field.

Inclusive Access: Complete 508-compliance 
ensures an accessible, equitable experience for all 
community users.
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A Top-Notch User 
Experience

N E W  C L A R I T Y  H U M A N  S E R V I C E S  U S E R  I N T E R F A C E
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Built on a super 
responsive 
infrastructure

Clarity’s modern architecture uses the 
latest technologies

Its modular design supports faster, 
more consistent development

The API-based infrastructure allows 
for easier growth and customer 
interoperability



All Client Module & Coordinated Entry 
features will be available in the new interface 
by Fall 2026. This includes:
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What’s available in the 
new interface?

N E W  C L A R I T Y  H U M A N  S E R V I C E S  U S E R  I N T E R F A C E

Client and household 
management

Programs

Assessments

Services

Case management tools

Contacts and Locations

Privacy

Full Assessor, Matchmakers & 
Provider workflows

All Referral Methods

Direct referrals

Eligibility Determination 
referrals

Community Queue

Unit Queue

CE Events

And more!
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Questions?


