SCC Technical Admin. (TA)
Agency Lead Meeting

Thursday, September 4th, 2025




Getting to Know You...

What's a food that
becomes instantly

disgusting if it's even
slightly cold?

Q



Discussion Topics

UPDATES IN THE KNOW

CoC Updates 2026 Data Standards Changes
UPLIFT Updates Auto-Exit Due to Inactivity/Pending

HMIS Newsletter CQ Referrals
Homeless Definition & VI-SPDAT

DEW! Missed it! No
worries we got you!
Recently Assessed &
Not on CHQ

Q&A Time

Next Month's Meeting







COC UPDATES




COC UPDATES - Save the Date!

GOC MEMBERSHIP MEETING

Date: 10/10/2025

Time: 10am-12pm

Discussion Items:

PIT findings

Community Plan to End Homelessness
Update!

Look for email to CoC & SPN listserv




COCU
PDATES - We're Hiring!

ou vy O @ O
office of Supportive Housing

WE'RE
HIRING

WE ARE LOOKING FOR
SOMEONE WHO WANTS TO:

e EQrN $29.97 - $36.12 per hour.
- Takeona one-year, part time position (20
hours per week)- -

Make A difference in ending homelessness by & ]
advocating for young adult needs! Cer 5 J
Receive training O develop pro(essionc\ and
\eadership skills.
work alongside @ team of people with

- g Application peadline
lived experience of home\essness.

extended! Sopt.ls"‘,
2025, 11:59 PM
Minimum nqui..nnn“te qualify: more about the ol
. Avalid Californid priver's license (hastobe and how to apply! SCeh me
obtained before official hiring)- QR code or visitthe link:
« Atleast® months of com" -
experience working with 0
nonprofit ovgon\mllons.
volunteer. stipended. ©F paid position:
« Familiarity with community resources:
« Knowledge of basic record keeping-

Need help upplying? Email kcnn.ms!l:o@osh.secgov.org and ask
toget connected o resume and interviewing support!




September 2025

THURS

4
2pm Technical Administrator (TA)/Agency

Lead Meeting

9 10 1
10am Data Think Tank 9:30am Service Providers Network 10am SCC Clarity Office Hours

Meeting

15 16 17 18

2pm SCC Looker Office 2pm NOFO Committee Meeting
Hours

22 24 25 26
10am SCC TA Office Hours 10am SCC Clarity Office Hours 9am SCC CoC VI-SPDAT Training

3pm Rapid Rehousing & Employment

[nitiatives Meeting

23170 N First Street, San Jose CA

LED Training Room (Charcot SCC

Building)

29
2pm SCC Looker Office
Hours



https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fmeeting%2Fregister%2FDDe7BIwpTkK0KZKOVsGISA&sa=D&ust=1754838180000000&usg=AOvVaw0kY6R9aCNYjjjHIUgIAWqO
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fmeeting%2Fregister%2FDDe7BIwpTkK0KZKOVsGISA&sa=D&ust=1754838180000000&usg=AOvVaw0kY6R9aCNYjjjHIUgIAWqO
mailto:Angiee@bitfocus.com
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://www.google.com/url?q=https://bitfocus.zoom.us/j/617946839&sa=D&source=calendar&ust=1642260917821579&usg=AOvVaw3INwBwtLzfNLGHJpcxpMHH
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fj%2F83233676845
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fj%2F94741275559&sa=D&source=calendar&ust=1757276400000000&usg=AOvVaw2-fAaHunJzWE1O9Ljp2j6k
https://www.google.com/url?q=https://bitfocus.zoom.us/j/617946839&sa=D&source=calendar&ust=1642260917821579&usg=AOvVaw3INwBwtLzfNLGHJpcxpMHH
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-646649454927%3Faff%3Doddtdtcreator&sa=D&ust=1722706920000000&usg=AOvVaw0GQRu6R8KF3TsMKPYJNuv4
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-646649454927%3Faff%3Doddtdtcreator&sa=D&ust=1722706920000000&usg=AOvVaw0GQRu6R8KF3TsMKPYJNuv4
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-646649454927%3Faff%3Doddtdtcreator&sa=D&ust=1722706920000000&usg=AOvVaw0GQRu6R8KF3TsMKPYJNuv4
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-

UPLIFT UPDATES




UPLIFT - Updates

BEFORE THE QUARTER STARTS

e Exit ALL clients who did not receive a pass (sticker) from your
agency last quarter. These clients will need to have a new
enrollment form submitted the next time they need a pass

» Only clients who received a pass last quarter from your
agency are considered “continuing clients” and can have a
status assessment submitted




UPLIFT - Updates

REMINDERS FOR REQUESTING PASSES

New Client = Enrollment form (program start date should say 9/12)

Continuing Client = Status Assessment (make sure they received a pass last quarter under “Program

Service History”)
MUST be dated 9/12/2025 or onward
Quarter: Oct-Dec
Request either a “Sticker” OR “Badge and Sticker”
ONLY request a “Badge and Sticker” if
§ Enrolling a new client
§ A continuing client has lost their badge
§ Clients should be reusing their UPLIFT badges each quarter

Please check client HMIS profile to see if another agency has already requested one before submission




UPLIFT - Common Errors

No Photo
Wrong Quarter
Wrong Enrollment/Status Assessment

Wrong Date

Unusable Photo (face coverings, poor photo quality)

No Client Name

ROI (outdated, permission denied)




UPLIFT - Program Coordinators ONLY!

NO OPENINGS FOR NEW
AGENCIES AT THIS TIME



mailto:UPLIFT@osh.sccgov.org

HMIS NEWSLETTER




HMIS Newsletter

Welcome to the Santa Clara County
HMIS Newsletter!
August 2025

Announcements

Clarity Human Services - Data Engagement Workshop
(DEW)

Earlier this week we held the Clarity Human Services - Data Engagement Workshop

(DEW): ROI's & Managing Household Members and reports. Specifically, we covered:

= Making changes to an active ROI
= Managing Household Members

= Running Reports to help with ROI's and Household Management
Couldn't make it this time? No worries! Here is the Slide Deck for you review.

* Labor Day: Bitfocus is working with a limited team on Labor Day, so please
expect some delays in our response. The Help Desk will be available to process

urgent tickets. We wish you a relaxing holiday!

General Email Version!

Vo

(408) 596-5866, EXT. 2 SCCSUPPORT@BITFOCUS.COM Q

&5ﬂ
_-‘; Home About Us v Training v TA/Agency Lead Info v Resources v
Ry

Forms and Manuals Contact v

HMIS Newsletter: August 2025

Table of Contents

@ Announcements
@ Feature Releases

@ Federal Data Standards: 2 Data Standards Update

@ Report spotlight: HUDX-225 (Data Quality Review)
@ Upcoming events



https://updates.bitfocus.com/-temporary-slug-bd9ff66f-ae18-4be9-a62e-a4f7c5d9bd7a?hs_preview=SoTGIhKH-194831944708
https://scc.bitfocus.com/aug-2025-newsletter




2026 DATA STANDARDS

SUMMARY OF CHANGES




2026 HMIS Data Standards - Overview

The Department of Housing and Urban Development (HUD)
updates the Homeless Management Information System (HMIS)
Data Standards every other year.

The requirements of the FY2026 updates must be programmed and
in practice by all HMIS and comparable database systems by




2026 HMIS Data Standards - Funding Sources (2.06)

56: HUD: CoC Builds has RETIRED

been added to the universe of (HUD: ESG-CV) (47)
programs used for the
calculation of the measures
exposed on System
Performance Measures, RETIRED

Measure 4 in the HMIS (HUD: HOPWA-CV) (48)
Performance Model. .



https://help.bitfocus.com/hmis-performance-model?hsLang=en
https://help.bitfocus.com/hmis-performance-model?hsLang=en

2026 HMIS Data Standards - Race & Ethnicity (3.04)

The picklist option * “will be changed

tO o




2026 HMIS Data Standards - Gender (3.06)

The from HUD Data Standards.

The Gender field will remain an optional field and will continue
to be used by SCC.




2026 HMIS Data Standards - Housing Move-in Date (3.20)

Housing Move-in Date must be collected for VA: Grant Per Diem -
Case Management/Housing Retention Projects.

isa
specific and significant funding source from the U.S. Department of Veterans
Affairs (VA).

[tisagrant pro%mm des:gned to provide financial support to commumty based

organizations that help homeless veterans and those at risk of homelessness
find and retain permanent housing.




2026 HMIS Data Standards - Disabling Conditions (4.05 -4.10)

The following fields are not required for VA-funded and HUD: VASH
programs - SCC will continue to collect these

Physical Disability Long Term Physical Disability

Chronic Health Condition Long Term Chronic Health Condition

Mental Health Disorder Long Term Mental Health Problem

Substance Abuse Disorder Long Term Substance Abuse Problem

HIV - AIDS Developmental Disability




2026 HMIS Data Standards - Sex (4.21)

data element - Sex will be added to enrollment screens
Data Quality Check is set to Required

This field will also be added to the Profile Screen




2026 HMIS Data Standards - Translation Assistance (C4)

The following fields have been
retired

Translation Assistance Needed
Preferred Language
If Different Preferred Language, please specify




2026 HMIS Data Standards - Translation Assistance (C4)

TRANSLATION ASSISTANCE NEEDED

WOULD THE CLIENT LIKE SERVICES TO BE PROVIDED IN A LANGUAGE OTHER THAN ENGLISH?

Translation Assistance Needed Yes

Preferred Language

English

Mandarin

Spanish

Tagalog

Vietnamese

Different Preferred Language
Client doesn't know

Client prefers not to answer
Data not collected




2026 HMIS Data Standards - Translation Assistance (C4)

iz

Y




2026 HMIS Data Standards - Sexual Orientation (R3)

and are retired.

This field has been removed from RHY, YHDP and HUD CoC
project enrollments screens.

Field Display Name Comments Text Tooltip Text

RETIRED (Sexual Orientation) RETIRED: R3: Sexual RETIRED: Enter the Sexual
Orientation Orientation of the client

RETIRED (Other Sexual RETIRED: R3: Sexual RETIRED: If Other Sexual
Orientation) Orientation Orientation, please describe




2026 HMIS Data Standards - V2 Services Provided -SSVF

The field VA SSVF Service will be updated to include *
" as aservice.

The Service Titleis “

Healthcare navigation for Veterans involves personalized assistance in
accessing and managing their health services, ensuring they understand and
utilize their benefits effectively.




2026 HMIS Data Standards - V10 Mental Health Consultation

A new field V10: has been added as a new
picklist.

Response options for the Mental Health Consultation field are:

v' Mental health consultation completed

v' Mental health consultation being coordinated/arranged with VA
provider

v' Mental health consultation being coordinated/arranged with other

provider
v' Offer declined




2026 HMIS Data Standards — Reports

HUDX-111-AD]
HUDX-223-AD)]
HUDX-224-AD)]
HUDX-225-AD)]
HUDX-227-AD)]
HUDX-235-AD)]
HUDX-231-AD)]
HUDX-230-AD)]

1.
2.
3.
4.
D.
6.
/.
3.

HUD CSV /XML Program Data Export
System Performance Measures

PATH Annual Report

HMIS Data Quality Report

APR and [HUDX-228-AD] ESG CAPER
CE APR

LSA Export - Systemwide

Shelter Count PIT




2026 HMIS Data Standards - General & Custom Reports

General reports will be updated to align with £Y 2026 Data Standards
and impacted custom reports have been identified.

Additional infermation abodt general and custom reports will be
communicated as it becomes available via Pentaho Release
Notes and/on targetedcommunication/documentation.



https://help.bitfocus.com/news-and-announcements?hsLang=en
https://help.bitfocus.com/news-and-announcements?hsLang=en

2026 HMIS Data Standards - HUD Resources

As of August 29, 2025, HUD Exchange resources for the 2026 Data

Standards updates .Once available, links
will be added to the BF Help Desk website.




AUTO-EXIT DUETO

INACTIVITY/PENDING CQ
REFERRALS




October Feature Updates - Auto - Exit Due to Inactivity

Auto-Exit Due to Inactivity/Pending CQ Referrals

Auto exits and this action no longer
keeps a client active on a community queue.

Previously, when a program was automatically exited, and the client

had a pending community queue referral, the Last Activity date was
updated, keeping the client active on the community gueue.



https://help.bitfocus.com/referral-settings-community-queue?hsLang=en

HOMELESS DEFINITION
& VI-SPDAT




Homeless Definition - Homeless Criteria

The VI-SPDAT & Homelessness

The VI-SPDAT is used for

How The VI-SPDAT Is Used togeta
better understanding of their challenges

|dentify clients level of need and and needs
vulnerability

The assessment helps determine the best
Inform the most beneficial housing intervention, such as Permanent
housing and support services Supportive Housing (PSH) or Rapid Re-

housing (RRH)
Prioritize who gets access to

limited housing resources Literally homeless people are often
prioritized: in reports and lists for housing
services



https://www.google.com/search?sca_esv=518de7ca735d1bf8&cs=0&q=Rapid+Re-housing&sa=X&ved=2ahUKEwjcuKvMub2PAxXJEUQIHTJtOfoQxccNegQIOhAB&mstk=AUtExfBGW_L1sOy30aoyVwoXE4awLhdkoQWLc0_e5O8heOdS8dFCE7OcXN6hTlvNunxeulGuZMILqqOxvAE4Gu5DXKliwrvQRo6ge5OGuGkuX1yFlM62xUmzpmSwfcMHM5u8EhwVeP6DLAaGM_BXqsrvW2RwnvOoJJo2RHE14OOhP9E1KI7JD8vq6snc0dl0jjRqJwGy&csui=3
https://www.google.com/search?sca_esv=518de7ca735d1bf8&cs=0&q=Rapid+Re-housing&sa=X&ved=2ahUKEwjcuKvMub2PAxXJEUQIHTJtOfoQxccNegQIOhAB&mstk=AUtExfBGW_L1sOy30aoyVwoXE4awLhdkoQWLc0_e5O8heOdS8dFCE7OcXN6hTlvNunxeulGuZMILqqOxvAE4Gu5DXKliwrvQRo6ge5OGuGkuX1yFlM62xUmzpmSwfcMHM5u8EhwVeP6DLAaGM_BXqsrvW2RwnvOoJJo2RHE14OOhP9E1KI7JD8vq6snc0dl0jjRqJwGy&csui=3
https://www.google.com/search?sca_esv=518de7ca735d1bf8&cs=0&q=Rapid+Re-housing&sa=X&ved=2ahUKEwjcuKvMub2PAxXJEUQIHTJtOfoQxccNegQIOhAB&mstk=AUtExfBGW_L1sOy30aoyVwoXE4awLhdkoQWLc0_e5O8heOdS8dFCE7OcXN6hTlvNunxeulGuZMILqqOxvAE4Gu5DXKliwrvQRo6ge5OGuGkuX1yFlM62xUmzpmSwfcMHM5u8EhwVeP6DLAaGM_BXqsrvW2RwnvOoJJo2RHE14OOhP9E1KI7JD8vq6snc0dl0jjRqJwGy&csui=3

Homeless Definition - Homeless Criteria

()

=

UNSHELTERED
Place not meant for
human habitation

(Cars, garages, tents,

parks etc. )

e

EMERGENCY
SHELTER
Living in a publicly
operated shelter;
temporary living
arrangement

g T
_f

PROVISIONALLY
ACCOMMODATED
These are temporary
accommodations or
lack security of tenure
Examples:
Hospital/Institution
Jail (use JD VI-SPDAT)
Couch Surfing

*More than 7 days breaks
homelessness

AT RISK OF
HOMELESSNESS
Will imminently lose

their primary
residence within 14
days of application

for homelessness
assistance







AUGUST 2025 DEW

ROI'S § MANAGING HOUSEHOLD
MEMBERS




ROI'S § MANAGING HOUSEHOLD
MEMBERS

The August 27, 2025,
workshop was intended

forf new and returning
Clarity users who need to The workshop covered
learn about or refresh how t dif
their skills on two main _Nowto modity an
topics existing ROI, and how to

’ . add or remove
1. Updating aclient's individuals from a

Release of Information household.

(ROI)

2. Managing Household
Members



https://scc.bitfocus.com/hubfs/5911360/August%202025%20DEW%20-%20ROIs%20%26%20Managing%20Household%20Members.pdf?hsLang=en
https://scc.bitfocus.com/hubfs/5911360/August%202025%20DEW%20-%20ROIs%20%26%20Managing%20Household%20Members.pdf?hsLang=en

RECENTLY ASSESSED & NOT ON

CHQ




Clients with Assessment not Referred CHQ

Institute on Aging

Horizon Sewices, Inc- DBA Mission Street Sobering Center
County: OSH

Community Services Agency of Mountain View

Bible Way / Destiny

Roots Community Health Center

Abode Services

Move Mountain View

PATH

The United Effort Organization

WeHOPE

County: SCVHHS - BHSD

San Jose State University Research Foundation (SJSU)
Bill Wilson Center

Momentumfor Health
County: SQVHHS - Ambulatory

HomeFirst

LifeMoves







Next Month’s Meeting
Thursday, October 214, 2025
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