
ROI’s & Managing 
Household Members

Wednesday, August 27th, 2025

Time 1:00pm – 3:00pm

DEW 2025



Introductions & Welcome! 

Bryanna Corsbie Lesly Soto Bright



Ice Breaker – Pineapple on Pizza? Yay! Or Nay!



Agenda Items

INTROS
ROI 

UPDATES
PRACTICUMHOUSEHOLD 

UPDATES

DE- BRIEF Q & A



ROI UPDATES



Updating Client Release of Information (ROI)

Where is the ROI

Where is the ROI housed in HMIS

How to add an ROI

Important pieces to keep in mind when uploading an ROI

Managing ROIs
What happens when the client has more than one ROI 

and/or needs an update

ROI and Anonymous Clients
What should I do if my client now wants to be 
anonymous?



Where is the ROI housed? 



How do I add an ROI? 
Compliance Warning



How do I add an ROI? 



Managing ROI’s



ROI’s and Anonymous Clients



Anonymous Clients

SCC Bitfocus Forms & 
Manuals Page

https://scc.bitfocus.com/forms-manuals
https://scc.bitfocus.com/forms-manuals
https://scc.bitfocus.com/forms-manuals


REPORTS



Helpful Reports – Expiring Dashboards



Helpful Reports – Expiring Dashboards



Helpful Reports



HOUSEHOLD 
UPDATES



Updating Client Household

Creating Household Members

How do we create household members?

Exiting Household members

How to exit a household member from household

Adding Household Members - Enrollments

Adding a household member after enrollment to program

Shared Custody
How to set-up Household Members who have shared 
custody



Creating Household Members



Creating Household Members



Creating Household Members



Creating Household Members



Creating Household Members



Video Demonstration



Exiting Household Members

If a Household member needs to EXIT from the group, click the Edit link beside any 
group member in the Household Members section.



Exiting Household Members



Exiting Household Members

The Exited date cannot be earlier than the Joined 
Household date

If the household member being exited is currently designated as Head of 
Household, you’ll be prompted to assign a new Head Of Household before 
completing the task.



Adding Household Members - Enrollments

When enrolling a client into a program, you are prompted to select 
any household members who should be included in the enrollment.

However, if a client was not in the household at the time of 
enrollment, or if a staff member did not select the household 
member for inclusion, you may need to add the client to the 
enrollment later.

https://help.bitfocus.com/creating-and-managing-program-enrollments?hsLang=en


Adding Household Members - Enrollments



Adding Household Members - Enrollments



Adding Household Members - Enrollments



Adding Household Members - Enrollments



Shared Custody

If two assisted families have joint custody 
of the same child/children, then how can 
these children be tracked in HMIS under 
a household? 



Shared Custody

A client cannot be a member of 2 distinct Households at the same time

A determination needs to be made as to which household member can 
claim the dependent and add them to their household

If the child goes back and forth between parents, the child needs to be 
enrolled and exited each time when they are with the other parent



Effective Household Management Checklist

The client selected 
to  join other 
household is the 
designated HoH for 
the program 
enrollment they are 
leaving

A client with a "Join" icon is already 
a member of a different Household



Effective Household Management Checklist
If a client is accidentally exited from a household and needs to be “reactivated” into 
it, you can "reactivate" them in the household if needed 

The Household History section lists clients who were 
previously in this household but are no longer in it

The Previous Household History section lists clients 
who were previously in a household with this client



REPORTS



Helpful Reports & Resources

This program-based report provides a summary of 
households served, during the reporting period, 

and the size of the enrolled households.

[GNRL-240] Program Household Served

https://help.bitfocus.com/gnrl-240-program-household-served
https://help.bitfocus.com/gnrl-240-program-household-served
https://help.bitfocus.com/gnrl-240-program-household-served


Helpful Reports
This report reviews data quality across several 
HMIS Data Elements – Q3 is what we want for 

Household Information

[HUDX-225] HMIS Data Quality Report 
Q3 Universal Data Elements

https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/hudx-225-hmis-data-quality-report


PRACTICUM



DE-BRIEF



Q & A



FEEDBACK 
SURVEY


