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Getting to Know you!

WHAT CAME FIRST? Betty White or Sliced Bread?  



Getting to Know you!

WHAT CAME FIRST? Kim Kardashian or Starbucks?  



Getting to Know you!

WHAT CAME FIRST? Monopoly or CLUE?  



Getting to Know you!

WHAT CAME FIRST? Rubix Cube or Magic 8 Ball?
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Tab
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• Q & A
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CoC UPDATES 



CoC Updates
SAVE THE DATE

Ø CoC Membership Meeting

Ø WHEN: December 2, 1-3pm!

Ø DISCUSSION: The meeting agenda will include reviewing and voting on 

any proposed changes to the CoC Governance Charter, as well 

as updates on the 2025 CoC NOFO, Community Plan to End 

Homelessness, and MyConnectSV. 

A more detailed agenda will be sent out closer to the meeting date.
REGISTER HERE!

https://files.santaclaracounty.gov/exjcpb1571/2025-03/scc-governance-charter-2024-december.pdf?VersionId=Mq4zG0Pktt0EvlCHvTpnjxjNStyRw9gG
https://files.santaclaracounty.gov/exjcpb1571/2025-03/scc-governance-charter-2024-december.pdf?VersionId=Mq4zG0Pktt0EvlCHvTpnjxjNStyRw9gG
https://sccgov-org.zoom.us/meeting/register/N8-HPx_BQVKq08zdyR_SZg


MON TUES WED THURS FRI

3 4
10am SCC CoC CalWORKS 

Training

5 6
10am SCC Clarity Office Hours

2pm HMIS Technical Administrator 
(TA)/Agency Lead Meeting

7

10
2pm SCC Looker Office 

Hours

11
Data Think Tank

VETERANS DAY BF CLOSED

12
9:30am Service Providers 

Network Meeting
For the zoom meeting details, pleas 

contact the SPN Co-Chair at: 
Jose@neighborhoodhands.org

13
1pm Coordinated Entry Work Group

14

17 18 19
9am SCC CoC VI-SPDAT 

Training
150 W Tasman Dr, San Jose, CA 

95134, USA

20
10am SCC Clarity Office Hours

2pm NOFO Committee Meeting

21

24
2pm SCC Looker Office 

Hours

25 26
10am SCC TA Office Hours

27 28

November 2025

Thanksgiving Holiday Bitfocus Closed

https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FLuOaX4SBSGCSv5qp68dQoA&sa=D&source=calendar&ust=1762029900000000&usg=AOvVaw1g5MdnHl7th05eMQ5SH14c
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FLuOaX4SBSGCSv5qp68dQoA&sa=D&source=calendar&ust=1762029900000000&usg=AOvVaw1g5MdnHl7th05eMQ5SH14c
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FLuOaX4SBSGCSv5qp68dQoA&sa=D&source=calendar&ust=1762029900000000&usg=AOvVaw1g5MdnHl7th05eMQ5SH14c
https://bitfocus.zoom.us/j/617946839
https://bitfocus.zoom.us/meeting/register/DDe7BIwpTkK0KZKOVsGISA
https://bitfocus.zoom.us/meeting/register/DDe7BIwpTkK0KZKOVsGISA
https://bitfocus.zoom.us/meeting/register/MpjJcbHxR7GqYyf2YZuaQw
https://bitfocus.zoom.us/meeting/register/MpjJcbHxR7GqYyf2YZuaQw
https://bitfocus.zoom.us/meeting/tZ0udOqoqzkiGdBjlw445AeURFc63PmsjB2O/ics?icsToken=DH6TYVOEVTq4Bd2HogAALAAAAIPdJpIzAUcHTUXVQP7sLUu89U9rEONZPkMRofeDyXpNuQYGX6Ap6vuLaMugyobW6cdoHHS-Adfi1-T_ZTAwMDAwMQ
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
mailto:https://homebaseccc.zoom.us/meeting/register/tZAscu-tqzMuGNdC3SzwNP7ftKXXA8OD1Gjg?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fmeeting%2Fregister%2FtZAscu-tqzMuGNdC3SzwNP7ftKXXA8OD1Gjg&sa=D&ust=1731172200000000&usg=AOvVaw250RJ-3TD-vZBioR2_GKuu
https://maps.google.com/maps?hl=en&q=150%20W%20Tasman%20Dr%2C%20San%20Jose%2C%20CA%2095134%2C%20USA&source=calendar
https://maps.google.com/maps?hl=en&q=150%20W%20Tasman%20Dr%2C%20San%20Jose%2C%20CA%2095134%2C%20USA&source=calendar
https://bitfocus.zoom.us/j/617946839
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fj%2F83233676845&sa=D&source=calendar&ust=1762029900000000&usg=AOvVaw0Qk5VdI6NiCAJnJM1D2mfP
https://www.google.com/url?q=https%3A%2F%2Fhomebaseccc.zoom.us%2Fj%2F83233676845&sa=D&source=calendar&ust=1762029900000000&usg=AOvVaw0Qk5VdI6NiCAJnJM1D2mfP
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
https://homebaseccc.zoom.us/j/94741275559


UPLIFT UPDATES



UPLIFT Updates – Q2  

No more passes are available for 
the October-December quarter

• The last remaining passes are 
currently being processed.

• Providers will be notified next 
week if their request could not be 
processed.

***Please do not submit 
anymore requests on HMIS***

Reminders

If a client no longer needs their 
pass & the sticker is 
still unused: please notify us so 
we can reassign the sticker to 
another client in need

If a replacement badge is 
needed, make a request for a 
“Badge Only” on 
HMIS AND notify UPLIFT@hhs.sc
cgov.org

Office of Supportive 
Housing will be closed on 
11/11 for County Holiday 

Pass pickup will be 
unavailable and resume 
on 11/12.

Questions?
Email UPLIFT@osh.sccogv.org

mailto:UPLIFT@hhs.sccgov.org
mailto:UPLIFT@hhs.sccgov.org
mailto:UPLIFT@osh.sccogv.org


HMIS Newsletter





IN THE KNOW



Federal Reporting –
What’s Next



Tentative LSA Timeline

10/01/2024 –
09/30/2025

• Reporting 
Timeline

11/10/2025
•LSA Data 

Collection 
Opens

November 
to December

•Data Cleaning 
& Review

Mid January •Submission 
Deadline 



What’s next
Please respond to any communications you receive 
regarding Data Quality as soon as possible

Be sure to run the following reports to assist you in the Data 
Quality process
1. [HUDX-225] HMIS Data Quality Report
2. [GNRL-106] Program Roster
3. [GNRL-220] Program Details Report

If you have questions, please be sure and attend the HMIS 
Office Hours that occur every other Thursday from 10am-
11:30am

https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1761686980&hs-version=1&hs-signature=APUk-v6D9qG4XvpIuLZHFbtXEl5hfPd_jQ
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1761686980&hs-version=1&hs-signature=APUk-v6D9qG4XvpIuLZHFbtXEl5hfPd_jQ
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1761686980&hs-version=1&hs-signature=APUk-v6D9qG4XvpIuLZHFbtXEl5hfPd_jQ
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1761686980&hs-version=1&hs-signature=APUk-v6D9qG4XvpIuLZHFbtXEl5hfPd_jQ
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTEwNi1wcm9ncmFtLXJvc3Rlcg%3D%3D&ct=SEARCH&pid=5911360&cid=58514462874&t=W2ducmwtMTA2XSBwcm9ncmFtIHJvc3Rlcg%3D%3D&d=help.bitfocus.com&c=5&rp=1&ab=true&opcid=&rs=UNKNOWN&hs-expires=1761687001&hs-version=1&hs-signature=APUk-v5ZmcfmH-jieUh3C_TJVxE8OVU9MA
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTEwNi1wcm9ncmFtLXJvc3Rlcg%3D%3D&ct=SEARCH&pid=5911360&cid=58514462874&t=W2ducmwtMTA2XSBwcm9ncmFtIHJvc3Rlcg%3D%3D&d=help.bitfocus.com&c=5&rp=1&ab=true&opcid=&rs=UNKNOWN&hs-expires=1761687001&hs-version=1&hs-signature=APUk-v5ZmcfmH-jieUh3C_TJVxE8OVU9MA
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTEwNi1wcm9ncmFtLXJvc3Rlcg%3D%3D&ct=SEARCH&pid=5911360&cid=58514462874&t=W2ducmwtMTA2XSBwcm9ncmFtIHJvc3Rlcg%3D%3D&d=help.bitfocus.com&c=5&rp=1&ab=true&opcid=&rs=UNKNOWN&hs-expires=1761687001&hs-version=1&hs-signature=APUk-v5ZmcfmH-jieUh3C_TJVxE8OVU9MA
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTEwNi1wcm9ncmFtLXJvc3Rlcg%3D%3D&ct=SEARCH&pid=5911360&cid=58514462874&t=W2ducmwtMTA2XSBwcm9ncmFtIHJvc3Rlcg%3D%3D&d=help.bitfocus.com&c=5&rp=1&ab=true&opcid=&rs=UNKNOWN&hs-expires=1761687001&hs-version=1&hs-signature=APUk-v5ZmcfmH-jieUh3C_TJVxE8OVU9MA
https://help.bitfocus.com/gnrl-220-program-details-report
https://help.bitfocus.com/gnrl-220-program-details-report
https://help.bitfocus.com/gnrl-220-program-details-report
https://help.bitfocus.com/gnrl-220-program-details-report


Data Analysis: LSA Data Cleanup Reports



Data Analysis: LSA Data Cleanup Reports

LSA Data Cleanup: Funding Source and Configuration Issues
This dashboard will show potential issues with funding sources set-up for a program, but may also show data quality errors 

associated with other program configuration issues such as BUI and program start/end dates

https://help.bitfocus.com/funding-source-and-configuration-issues


Data Analysis: LSA Data Cleanup Reports
LSA Data Cleanup: Length of Stay and Utilization Overview
This dashboard will identify programs that have utilization issues based on BUI set-up – this is related to low (less than 60%) or high 

utilization (more than 105%)

https://help.bitfocus.com/lsa-data-cleanup-length-of-stay-and-utilization-overview
https://help.bitfocus.com/lsa-data-cleanup-length-of-stay-and-utilization-overview


Data Analysis: Overlapping Enrollments

Housing Vouchers & 
Housing Supports

Housing Move-In 
Date

Bed Night Dates

Entry-to-Exit Dates

LEVEL 4

LEVEL 3

LEVEL 2

LEVEL 1 Any overlap in Level 1 will point to erroneous data entry or 
erroneous project set-up in HMIS 100% of time. 

Any overlap at Level 2 should be fixed nearly 100% of the time, 
with information provided as to the reason for any overlaps not 

resolved by local data quality controls.

Any overlap at Level 3 should be fixed nearly 100% of the
time, with information provided as to the reason for any 

overlaps not resolved by local data quality controls.

Any overlap and duplicative inventory at Level 4 should be 
examined and fixed where possible, with information provided 

as to the reason for any overlaps not resolved by local data 
quality controls or HMIS Project Set-up changes.



Data Analysis: LSA Data Cleanup Reports

LSA Data Cleanup: Overlapping Enrollments
This dashboard enables users to review overlapping residential enrollments and overlapping bed nights for 
data quality clean-up initiatives and general review.

https://help.bitfocus.com/lsa-data-cleanup-overlapping-enrollments


Data Analysis: LSA Data Cleanup Reports

Overlapping Enrollments Level 1



Data Analysis: LSA Data Cleanup Reports

Overlapping Enrollments Level 2



Data Analysis: LSA Data Cleanup Reports
Overlapping Enrollments Level 3



Data Analysis: LSA Data Cleanup Reports
Overlapping Enrollments Level 4



How Do I Create a Household and 
Manage Members?



Data Analysis: LSA Data Cleanup Reports



LSA HoH Common Error

MULTIPLE HEADS OF 
HOUSEHOLD

More than one client 
within a household is 
incorrectly marked as 
the HoH in the same 
project enrollment.

MISSING HEAD OF 
HOUSEHOLD

A group enrollment is 
created for a family, but 

no individual is 
designated as the HoH. 

This can happen if the 
original HoH exits the 

project and a 
replacement is not 

designated.

MINOR DESIGNATED 
AS HEAD OF 
HOUSEHOLD

An individual under 18 
is incorrectly designated 
as the HoH, unless they 
are an unaccompanied 

minor. 
A related error occurs 

when a minor who turns 
18 during the project is 
not updated to reflect 
their new adult status.

INCORRECT 
ENROLLMENT/EXIT 

DATES

The person designated 
as HoH has a different 

project start or exit date 
than other members of 
the household, which 

can cause data 
inconsistencies.



LSA HoH Common Error

MISSING 
"RELATIONSHIP TO 

HEAD OF 
HOUSEHOLD”

Not every member of a 
household has a 

response entered for 
their relationship to the 

designated HoH.

OUTDATED 
RELATIONSHIPS

If a new HoH is 
designated mid-
enrollment, the 

"Relationship to Head of 
Household" for other 

family members is not 
updated to reflect the 

new designation.

CHILDREN ADDED TO 
THE WRONG 
HOUSEHOLD

In cases of multi-minor 
households, children 

who are not related are 
sometimes incorrectly 

put into the same 
household record.

SEPARATED 
HOUSEHOLDS NOT 

UPDATED

If household members 
enter different types of 
projects (e.g., a mother 

and children go to a 
family shelter while the 
father goes to a men's 

shelter), their HMIS 
records are not always 
updated to reflect their 

separate living 
arrangements



MyConnectSV -
Updates



Lets get clients connected to mcsv!

1975
Current number of 
clients connected

2200
GOAL



*Agencies in green increased their number of users since last month



How to connect clients…

No matter where participants are in their 
housing journey, MyConnectSV can help!

1. If you already have access to HMIS in SCC, all 
you need to do is complete a quick training and 
confirm your completion with the Bitfocus Help 
Desk. 

2. Then, you’re ready to leverage MyConnectSV as 
you provide excellent care for service 
participants!

mailto:sccsupport@bitfocus.com
mailto:sccsupport@bitfocus.com


How to connect clients…

1 2
3



SCC HMIS Quarterly 
Compliance Certification

DUE



SCC Quarterly Compliance Checklist

DEADLINE: 
Thursday, October 

31st EOB
Details HERE!

NON-SUMISSION
Staff not certified will be made 

inactive

Once submitted staff can contact the 
Help Desk (sccsuport@Bitfocus.com)

to be reinstated

https://www.bitfocus.com/hubfs/Community%20Admin%20Sites/Santa%20Clara%20-%20Community%20Admin%20Site/Files%20Shared%20(FAQs%2c%20Resources%20etc.%20)/SCC%20HMIS%20Quarterly%20Complaince%20Certification%20Checklist%202021%20(1).pdf?hsLang=en
mailto:sccsupoort@Bitfocus.com
mailto:sccsupoort@Bitfocus.com
mailto:sccsupoort@Bitfocus.com


Upcoming DEW –
The Datastrophes

From Messy to Manageable



Join us for this months DEW
The Datastropes: From Messy to Manageable

DATE: 1 PM 11/19/2025

Are you spending too much time 
manually correcting data errors? 
Join this essential workshop 
focused on helping you maintain 
clean, reliable data in Clarity!

This session will teach staff how 
to efficiently monitor data quality 
and implement practical steps to 
fix data errors as they appear in 
Clarity. We'll show you how to 
leverage the system's tools to 
ensure your reporting is accurate.

WHO SHOULD ATTEND?

All Clarity users are welcome, but 
this training is a must for those 
actively involved in data integrity. 

This includes
•Contract Monitors
•Program Managers
•End-Users responsible for data 
quality reconciliation

WHAT YOU'LL LEARN -
MONITORING DATA QUALITY

Stop guessing and start 
analyzing! Are you unsure which 
reports are available for tracking 
and analyzing data quality in 
Clarity? 

We'll provide a detailed, hands-
on review of the available data 
monitoring reports so you know 
exactly where to look and what to 
do next.

REGISTER HERE!

https://updates.bitfocus.com/e3t/Ctc/LX+113/cJycF04/VWmbFj35QjGQW4g1cMC2yhV-RW4nNzqf5F21HCN95jt943lYM-W7Y8-PT6lZ3ncW8qG8cf74G4C1W4lMmXm3MDPMVW2lM8dz2cXkwDW6XbD0-5yxhmcW9c25f72Sw3tDN1R6yZfV3fKzW6N31TL7DJQt9N3NwMKB3jfN1W1NfRy86BGqYSV6JPsK3NYkssN6nRQ6-kt3m7W3mW9355k_B0HW44N9Jx8csZlkN7DDWtDtjcSxN582B2HHc30yW2R4_S14MKcpxW6Hy77z1WpggVW6vM5fj3H4_GwW1FQM0j8fC8Z7W89Dwr51-dFq0W42lPmH6r2BYDW2Lx4bP70jCxRW6wC5BX4m15FQW70SPmC4YVX_gW4-P96b6gZpsbW1dm1NM447MW4f6sFzhT04


MEMOS



Client Deceased toggle



Client deceased 
toggle



CE Programs Only & DA Tab



CE Programs & DA Tab
CE Agencies ONLY - [CE] Agency Name] TA/Agency 
Leads will no longer have access to the DA Tab in 
HMIS. 

Instead, a report will be provided to you if it 
necessitates the access. 

For example, for the Security Checklist, it will be 
provided to you.

This is due to a change in SCC OSH policy as it 
pertains to End User access and the DA Tab.



CE Programs & DA Tab – Agencies Impacted
AACI
Carry the Vision (CTV)
City of Morgan Hill
Escuela Popular
Family and Children Services
Gardner Health Services
Institute on Aging
Jewish Family Services of Silicone Valley
Law Foundation of Silicon Valley
Midtown Family Services
Mission Possible (a.k.a. Maranatha)
Roots Community Health Center
San Jose State University Research Foundation 
Santa Clara Office of Education (SCCOE)
School Health Clinics of Santa Clara County
Superior Court of CA, County of Santa Clara
Telecare Corporation
TRUST (Trusted Response Urgent Support Team)
Ujima Adult and Family Services



Recently Assessed & Not 
on CHQ



recently assessed & not on CHQ

17
9

8
4
4
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3
2
2
2
2
2
2
2
2
2

1
1
1
1
1
1
1
1

0 2 4 6 8 10 12 14 16 18

LifeMoves
Community Services Agency of Mountain View

HomeFirst
Telecare Corporation

The United Effort Organization
Community Solutions

Pacific Clinics
Stanford Health Care - Department of Social  Work and Case Management

Social Impact Team (SIT) | Property Owners Downtown Association
UPLIFT

County: SCVHHS - Ambulatory
South County Community Services

Momentum for Health
County: SCVHHS - BHSD

Move Mountain View
PATH

Horizon Services, Inc - DBA Mission Street Sobering Center
Bill Wilson Center

County: OSH
Institute on Aging

WeHOPE
West Valley Community Services
Roots Community Health Center

San Jose State University Research Foundation (SJSU)
(blank)

Total



Holiday schedule



HOLIDAY Schedule

Bitfocus Observed 
Holiday HELP DESK 

Veterans Day, Tuesday, November 
11th, 2025

Thanksgiving Day, Thursday, 
November 27th, 2025 

& 
Friday, November 28th, 2025

• Skeleton Crew
• Limited Availability via 

Email
• Please submit requests, 

but be patient



50

Q & A? 



Next months meeting

Thursday, 
December 4th, 2025

Slides Provided by slidesgo.com


