
Thursday, October 3rd, 2024

SCC Technical Admin. (TA)
Agency Lead Meeting



Getting to Know You!

Did you have a Beeper? 



UPDATES

IN THE KNOW

MEMOS
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• UPLIFT Updates
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• SCC User Satisfaction Survey 2024
• Federal Reporting – Upcoming 

LSA
• SCC HMIS Quarterly Compliance 

Checklist – DUE
• MyConnectSV 1 – Year 

Anniversary
• Recently Assessed & 

Not CHQ
• Next Month’s Meeting
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CoC Updates



CoC Updates

Supportive Housing Referral Updates

• Supportive Housing referral updates were shared 
at the last meeting (view slides here)

• Service providers should attend the training on the 
new referral process.
• Supportive Housing Referral Training: October 

24, 1030am-12pm on teams (link here and on the 
CoC Calendar)

Resources
• Community Housing Queue Data Quality 

Improvement Plan & Resources
• Supportive Housing Referral Process reference 

sheet

• We are kicking off the Point-in-
Time (PIT) Count planning process

• Please join our first community PIT 
Count today meeting over zoom 
Wednesday 10/2, 11-12pm (link 
here)

PIT COUNT

https://www.bitfocus.com/hubfs/09.2024%20TA%20Agency%20Lead%20Meeting%20.pdf?hsLang=en
https://teams.microsoft.com/l/meetup-join/19%3ameeting_Mjg3Mjg4MTMtNzNlMi00ZTM3LWJkOGItMTA4ZTM2ODg0YTRi%40thread.v2/0?context=%7b%22Tid%22%3a%220ac3202f-c3e9-4f56-830d-017d09d16b3f%22%2c%22Oid%22%3a%223ac023b5-b72c-4897-8645-5995094120bc%22%7d
https://osh.sccgov.org/sites/g/files/exjcpb671/files/documents/Community%20Queue%20Data%20Quality%20Improvement%20September%202024.pdf
https://osh.sccgov.org/sites/g/files/exjcpb671/files/documents/Community%20Queue%20Data%20Quality%20Improvement%20September%202024.pdf
https://osh.sccgov.org/sites/g/files/exjcpb671/files/documents/Supportive%20Housing%20System%20Referral%20Process%208%2027%2024.pdf
https://osh.sccgov.org/sites/g/files/exjcpb671/files/documents/Supportive%20Housing%20System%20Referral%20Process%208%2027%2024.pdf
https://sccgov-org.zoom.us/j/92821712088?pwd=9zAfbf0smjdnuNjB1B1zQ1RDqhbOi9.1
https://sccgov-org.zoom.us/j/92821712088?pwd=9zAfbf0smjdnuNjB1B1zQ1RDqhbOi9.1


MON TUES WED THURS FRI

1 2

11am 1st Community Planning 
Meeting - 2025 Point-in-Time Count

3
HMIS Technical Administrator (TA)/Agency 

Lead Meeting

4

7
1pm SCC Looker Office Hours

8
10am Data Think Tank

9
9:30am Service Providers Network 

Meeting

10
10am SCC Clarity Office Hours

11

14
HOLIDAY – Indigenous 

Peoples Day 

15 16 17
9am SCC CoC VI-SPDAT Training

18

21 22 23
11am 2nd Community Planning 

Meeting - 2025 Point-in-Time Count

24
10am SCC Clarity Office Hours

3pm RRH & Employment Initiatives 
Meeting In-Person

Charcot Training Center Suite #102
2310 N First St. San Jose, CA 95131

25

28
2pm SCC Looker Office Hours

29 30
10am SCC TA Office Hours

31

October 2024

https://www.google.com/url?q=https://bitfocus.zoom.us/meeting/register/tJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&source=calendar&ust=1655563427928526&usg=AOvVaw0aUYvQJg2_h36P03EhhaDF
https://www.google.com/url?q=https://bitfocus.zoom.us/meeting/register/tJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&source=calendar&ust=1655563427928526&usg=AOvVaw0aUYvQJg2_h36P03EhhaDF
https://www.google.com/url?q=https://bitfocus.zoom.us/j/5788437827&sa=D&source=calendar&usd=2&usg=AOvVaw221j6fDP6s5X-RsV0xUL7-
mailto:angiee@bitfocus.com
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://us06web.zoom.us/j/82004073095?pwd=M3ZNUTZEYTdGYTRZOG9GNWlyZ2Nvdz09
https://www.google.com/url?q=https://bitfocus.zoom.us/j/617946839&sa=D&source=calendar&ust=1642260917821579&usg=AOvVaw3INwBwtLzfNLGHJpcxpMHH
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-646649454927%3Faff%3Doddtdtcreator&sa=D&ust=1722706920000000&usg=AOvVaw0GQRu6R8KF3TsMKPYJNuv4
https://sccgov-org.zoom.us/j/91505385106?pwd=mK9ZrvUnx5FSf3HRHd1Mxtjm0wIBRF.1
https://sccgov-org.zoom.us/j/91505385106?pwd=mK9ZrvUnx5FSf3HRHd1Mxtjm0wIBRF.1
https://bitfocus.zoom.us/j/617946839
https://homebaseccc.zoom.us/j/94741275559


UPLIFT Updates



UPLIFT Updates

83% 
UPLIFT 
Stickers 
Used

Friday, November 1st

New pooled-pass period 
begins



HMIS Newsletter



HMIS Newsletter



IN THE KNOW
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SCC User Satisfaction Survey 2024



• We invite all Santa Clara County HMIS users to participate in this HMIS 
satisfaction survey, helping us to understand how you use HMIS and 
how we can improve your support. 

Your anonymous responses to our 14-question survey will help us to 
improve HMIS in Santa Clara County. 



Federal Reporting – Upcoming LSA



LSA – What is the LSA?

HUD’s Longitudinal Systems Analysis (LSA) is a report submitted to 
HUD annually that includes a complex analysis across key projects 
participating in the Continuum of Care (CoC) Homelessness 
Management Information System (HMIS)

The LSA replaced the Annual Homeless Assessment Report’s (AHAR) 
data component in the 2018 reporting year

https://www.hudexchange.info/homelessness-assistance/lsa/?utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-9D0qFyVhOxQoaXHPK5Ah10CfiVggLvjwZpFnQWR4ynsYAdqDHh8lwb5g6mVpWYB5IxqdkT


LSA – How to Prepare
What Can Your Agency Do to Prepare 

for the LSA

The System Administration Team may 
reach out to verify or correct data 
about your program and/or clients

Please look out for those emails and 
respond promptly

We truly appreciate the hard work your 
community does to maintain data that 
is complete, accurate, and timely! 

Angie Lesly Ely 
On Loan from 

Specialist Team!



LSA – Reports You Can Run
Run the [HUDX-225] HMIS Data Quality Report

Run the [GNRL-106] Program Roster 

Run the [GNRL-220] Program Details Report 

Review Bed Inventories and Utilization rates for 
accuracy. Ensure an accurate number of beds and units 
are listed throughout the year for your shelter and 
housing programs

Utilization rates should be between 90-105%

For Night-by-night (NbN) Shelters, please resolve any 
missing exits or abandoned enrollments & be sure the 
housing services are assigned

❑ TENTAIVE DATES – THESE MAY CHANGE!

❑ October 1st, 2025, Reporting Year Begins

❑ November 1st, 2025, LSA Data Collection 

Opens

❑ November 14th, 2025, Data Quality Review 

Due

❑ November 18th, 2025, LSA Draft Deadline

❑ Jan 11th, 2025, LSA Final Deadline for 

Submission

https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9odWR4LTIyNS1obWlzLWRhdGEtcXVhbGl0eS1yZXBvcnQ%3D&ct=SEARCH&pid=5911360&cid=58514457942&t=aHVkeCAyMjU%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1730235856&hs-version=1&hs-signature=APUk-v5VqTLi4tdayjhQGOx5rwvUtgRShw
https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/_hcms/analytics/search/conversion?redirect=aHR0cHM6Ly9oZWxwLmJpdGZvY3VzLmNvbS9nbnJsLTIyMC1wcm9ncmFtLWRldGFpbHMtcmVwb3J0&ct=SEARCH&pid=5911360&cid=58514456423&t=Z25ybCAyMjA%3D&d=help.bitfocus.com&c=5&rp=1&ab=false&opcid=&rs=UNKNOWN&hs-expires=1730235926&hs-version=1&hs-signature=APUk-v5nG_VJZ7958QfscHDuRKrITbfP5w
https://www.bitfocus.com/hubfs/CoAd%20Newsletters/Santa%20Clara/PDF%20Archives/Santa%20Clara%20HMIS%20Newsletter%20-%20August%202024.pdf?hsLang=en


SCC HMIS Quarterly Compliance 
Checklist – DUE 10.31.2024



SCC HMIS Quarterly Compliance Checklist DUE!

•Email reminder sent of upcoming deadline
•You will run report in DA Tab for list of End Users
•You will send list of certified End Users to Sys. Admin. Team per usual

Process

• Include all Active HMIS users at your agency on the standard form found here
•This means that your date range filter in the report on the DA tab will be 07/01/2024 – 09/30/2024

•The report has been preset with this date range; so just select your agency  name
•Detailed steps on running the report can be found here

Certification Due 

Thursday, October 31st!

Please provide the names and email addresses of Non-HMIS Users at your agency who provide VI-SPDATs to 
clients; we want to make sure to capture this information to ensure updates to VI-SPDATs are provided to 
them. We have created a form for this here. 

Non-HMIS End Users 
Assessors

email us scc-admin@bitfocus.comQuestions

https://scc.bitfocus.com/forms-manuals
https://www.bitfocus.com/hubfs/Quarterly%20Security%20Checklist%20Report_%20How%20to%20Guide%20.pdf?hsLang=en
https://forms.monday.com/forms/99e172ac75f1545cb5720170befb03fc?r=use1&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8_dYVZVYC4akuUxNW6zYoIBR_EcLyw8LQVtlmXHjFWNywl5AU0f1_CWPMUPw1U3xKlgYRU
mailto:scc-admin@bitfocus.com


MyConnectSV 01 – Year Anniversary!



MyConnectSV – Agency Details 

38 
Agencies 

Participating
Ag

en
ci

es
 w

ith
 M

os
t C

on
ne

ct
io

ns The United Effort (193)

South County Compassion Center (56)

HomeFirst (53)

Amigos de Guadalupe (30)

Bible Way/Destiny (17)



MyConnectSV – Client Connections 

436
Clients 

Connected

800 
Clients 
Invited



MyConnectSV – Trained Active Users 

Most Trained 
Users

Abode Services 

8

The United Effort 
Organization 

15

HomeFirst 

38

County OSH 

8

LifeMoves 

8



New Features: Calendar and Appointments 



New Features: Mass Requests 



New Resources -
Peer Support

New Resources -
Troubleshooting 
Guide



MEMOS
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Recently Assesses & Not on CHQ
Agency No. Clients
LifeMoves 10
HomeFirst 9
County: SCVHHS - Ambulatory 8
Social Impact Team (SIT) | Property Owners 
Downtown Association 4
Community Services Agency of Mountain View 4
County: Reentry Resource Center 4
PATH 4
County: OSH 3
California Youth Outreach 2
UPLIFT 2
ConXion to Community 1

Agency No. Clients
Move Mountain View 1
Mission Possible 1
Community Solutions 1
Parisi House on the Hill 1
CityTeam Ministries 1
Roots Community Health Center 1
County: SCVHHS - BHSD - AOA - FDR 1
Unity Care Group 1
Downtown Streets Team 1
WeHOPE 1
West Valley Community Services 1
Amigos de Guadalupe 1
Institute on Aging 1

Report for this data was run on Monday September 30th. Please rerun as needed. 



Next Month’s 
Meeting

Thursday, November 7th, 2024


