SCC Technical Admin.

(TA)/Agency Lead Meeting
Thursday, April 4th, 2024
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Getting to Know You

Would You Rather...

Have telekinesis (the ability to move things with your mind)
or telepathy (the ability to read minds)?




Meeting Objectives

e CoC Updates
o UPLIFT Updates
o HMIS Newsletter

o HIC/PIT

e Upcoming DEW

o MyConnectSV -
Client Assistance

o SCCHMIS
Quarterly
Compliance

Certification
Checklist - Q1

® Recently Assessed
& Not on CHQ

e SCCClient
Consent Training

e Next Month's
Meeting




COC UPDATES




MONDAY

TUESDAY

WEDNESDAY

THURSDAY

FRIDAY

1

4
2pm HMIS TA/Agency Lead Meeting

9
10am Data Think Tank

10
9:30am Service Providers Network

11
10am HMIS Clarity Office Hours

Meeting

10am Fair Housing & Tenant Rights
Training Part 1

15
2pm SCC HMIS Looker Office Hours

18
10am Fair Housing & Tenant Rights

Training Part 2

1pm Performance Management
Work Group

24
9am VI-SPDAt In-Person Training

25
10am Fair Housing & Tenant Rights

10am SCCTA Office Hours

Training Part 3
10am HMIS Clarity Office Hours

3pm Rapid Rehousing Employment

[nitiatives Meeting

29
2pm SCC HMIS Looker Office Hours

30
10:30am CoC Rapid Rehousing

Workshop Part 2



https://bitfocus.zoom.us/j/5788437827
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fmeeting%2Fregister%2FtJAsc-Gpqj8vE9c7PNw65jvXGVl3yrOJaCPe&sa=D&ust=1696260540000000&usg=AOvVaw16YZztDb3-pCYNZLgqF5pt
mailto:angieevans@bitfoucs.com
https://maps.google.com/maps?hl=en&q=County%20of%20Santa%20Clara%2C%20Adult%20Probation%20Office%2C%202314%2C%20North%201st%20Street%2C%202nd%20Floor%20%28Orientation%20Room%29%2C%20San%20Jose%2C%20CA%2095131.%20
https://maps.google.com/maps?hl=en&q=County%20of%20Santa%20Clara%2C%20Adult%20Probation%20Office%2C%202314%2C%20North%201st%20Street%2C%202nd%20Floor%20%28Orientation%20Room%29%2C%20San%20Jose%2C%20CA%2095131.%20
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fj%2F617946839&sa=D&ust=1696260540000000&usg=AOvVaw2LNxbEkjhA7W3Y3pEBY5SI
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://bitfocus.zoom.us/j/5788437827
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://forms.monday.com/forms/01c9ea471b41023f3c3b7a29742e7e74?r=use1&utm_campaign=Community%20Administration&utm_medium=email&_hsmi=287546952&_hsenc=p2ANqtz-_uTV3AdWbE2tE9-rnI74bd0GAkfFEkeF8XroWEsk1bgrtbJyOszfmElf3O8LftlBaz3Qf7tc29VXSwb-pSewBMhGY-Yg&utm_content=287546952&utm_source=hs_email
https://forms.monday.com/forms/01c9ea471b41023f3c3b7a29742e7e74?r=use1&utm_campaign=Community%20Administration&utm_medium=email&_hsmi=287546952&_hsenc=p2ANqtz-_uTV3AdWbE2tE9-rnI74bd0GAkfFEkeF8XroWEsk1bgrtbJyOszfmElf3O8LftlBaz3Qf7tc29VXSwb-pSewBMhGY-Yg&utm_content=287546952&utm_source=hs_email
https://www.google.com/url?q=https%3A%2F%2Fwww.eventbrite.com%2Fe%2Fscc-coc-vi-spdat-training-tickets-647245206837%3Faff%3Debdssbehomepeforyou&sa=D&ust=1699129560000000&usg=AOvVaw2fjB7cquVPTI4nz_dcvbUp
https://homebaseccc.zoom.us/j/94741275559
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://urldefense.com/v3/__https:/homebaseccc.zoom.us/meeting/register/tZwkd-iuqjgrH9f25qDo7_jyfei3cbOZGm6h*/registration__;Iw!!P4LiPV1inDXhLQ!32Qe0FeKJzt_mUIadGEr0ZRq9Q-4CCrrNbqk_r1xa5asVHzZziWcZwvmZc3YHNSF-1BDdXwYxfIbfMuonx-O0316Nocy8wRce0M$
https://www.google.com/url?q=https%3A%2F%2Fbitfocus.zoom.us%2Fj%2F617946839&sa=D&ust=1696260540000000&usg=AOvVaw2LNxbEkjhA7W3Y3pEBY5SI
https://bitfocus.zoom.us/j/5788437827
https://homebaseccc.zoom.us/meeting/register/tZAsd
https://homebaseccc.zoom.us/meeting/register/tZAsd

UPLIFT UPDATES




Quarter 4 Updates

L Announcements J

* 82% of Q4 stickers have been issued

» The pooled pass period begins on 5/1
If there are any passes remaining at that time, they will be available on a first-
come, first-served basis

Lost passes (stickers) can be replaced at this time if there are passes available
We cannot replace lost passes (stickers) until 5/1, but badges only can be
replaced for active UPLIFT clients at any time.

The County has purchased additional UPLIFT stickers to better meet the needs of our
participating providers.
These additional passes will available when the new fiscal year begins next
quarter (FY25 Q1).
More details will be forthcoming in late May/early June.

To be added to the UPLIFT mailing list, please email UPLIFT@hhs.sccgov.org



mailto:UPLIFT@hhs.sccgov.org

HMIS NEWSLETTER




Santa Clara HMIS News

March 2024

Welcome to the Santa Clara HMIS March 2024 newsletter!

In this edition you'll find the following:

¢ Check Out this Fun Poll - Are You an Early Bird or a Night Owl?
¢ SCC Client Consent Training- DUE

* HIC/PIT Updates

¢ Report Spotlight - [GNRL - 102] Client List

¢ Clients Assessed & Not on CHQ

* Community Housing Queue Data Quality Improvement

* DEW

* Meetings/Upcoming Events

Bitfocus is Hiring!
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HIC/PIT..What’s Happening?

|

This year SCC will not be doing an

Unsheltered Count; therefore, we
will only be focusing on the HIC
(Housing Inventory Count)/PIT

)

\ (Point In Time Count).

The date that has been selected for
the HIC this year is Thursday,
January 25th, 2024

\

\

Deadline for Submission is Tuesday,
April 30th, 2024




HIC/PIT...Reports

Useful Reports
[HUDX-225] HMIS Data Quality Report to review data quality

[GNRL-220] Program Details Report to review all client-level data

[GNRL-106] Program Roster to review enrollment, exit, and housing move-

in dates

[HSNG-108] Housing Census to review bed nights and maximum bed

occupancy

[HUDX-123-AD] Housing Inventory Count (HIC) Supplemental



https://help.bitfocus.com/hudx-225-hmis-data-quality-report
https://help.bitfocus.com/gnrl-220-program-details-report
https://help.bitfocus.com/gnrl-106-program-roster
https://help.bitfocus.com/hsng-108-housing-census
https://help.bitfocus.com/hudx-123-ad-housing-inventory-count-hic

HIC/PIT...Resources

Communication from your Sys. Admin. Team (scc-admin@bitfocus.com) for

any required data clean-up and/or questions
1:1 Technical Assistance through the Help Desk via chat, email, phone, or

Zoom - sccsupport@bitfocus.com

Standing Office Hours every other Thursday from 10am-11:30am
Additional Resources: PIT and HIC Guides, Tools, and Webinars



mailto:sccadmin@bitfocus.com
mailto:sccsupport@bitfocus.com
https://www.hudexchange.info/programs/hdx/pit-hic/

UPCOMING DEW




DEW Workshop Topics

Please join us for the upcoming Data Engagement Workshop (DEW)
"System Overview: Tips and Tools for Navigating HMIS"

In this workshop we will' walk through some of our most common HMIS data entry.
steps and we'll review all the'tools availablewithin the Clarity HMIS System:.

This is a great training for new and long-timeusers who want to.make suresthey
are getting everything ottof their HMIS!



https://bitfocus.zoom.us/meeting/register/tZcldeqhpjkuHdd0Imu7jCVrqs3lmiCNW2A9

MyConnectSV -

Client Assistance |




Clients

Connected to
MyConnectSV

Agencies
Participating
in
MyConnectSV

Abode Services
Amigos de Guadalupe
Bible Way
BWC
California Youth Outreach
City of San Jose
Community Solutions
County: OSH
County: Reentry Resource
Center

MHS
Mission Possible
Move Mountain View
New Directions - Peninsula
Healthcare Connection
Parisi House on the Hill
SVILC
South County Compassion
Center
STAR
St. Joseph's Family Center
THT
The United Effort

County: SCVHHS -
Ambulatory, BHSD Access
& Unplanned - IHOT, AOA -
CWS, AOA -CSI
Covenant House California
Destination: Home
Downtown Streets Team
Family Supportive
Housing
HomeFirst
LifeMoves




TROUBLESHOOTING

their unique identifier.

Clickingonthe Connected button will

information including the email address
associated with
Confirm they are
addresstolog in. \f they need to

new invitation to their new email address-

Resetting Account password
\faclient forgets their
by visiting
under “Sign In" Onthe
the MyConnectS

yerification code,
password.

&CLAR\TY

Prease use 0

=)

Ifa participant withan
providers cansubmita

_Please donot

Ifa participant reports that they are having difficulty logging into their
MyConnectSV account,you canstartby trying

Navigate to the client’s profilein Clarity and
confirmthey have a2 Conneﬁed jcon above

display a summary of MyConnectSV account
the MyConnectSV account.

change their
email address, click Disconnect andsenda

MyConnectSV password, they can easily reset it
portal.clantyhs.com and clicking the “Forgot Password‘."' link
next screen. enter the email address connected to
\ account; the client will receive an email witha

which they will enter on the next screen andseta new

@CLAR\TY

active MyConnedS\l account is still having login issues after attempting these steps,
support request for our team to

have participants contact Bitfocus for support directly.

LOGIN ISSUES

1 Connected
the following:

Emel
email@email.com

LastSeen
Thursday, September 09 2021 01:22PM

DISCONNECT

otowing vk piete o rOCHSS

investigate further by emailing
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COMPLIANCE
CERTIFICATION
CHECKLIST - Q1




SCC HMIS Quarterly Compliance Checklist Due

NEW PROCESS

Certification Due
Tuesday April 30th, 2024

Non-HMIS End Users
Assessors

Questions

*Email reminder sent of upcoming deadline
*You will run report in DA Tab for list of End Users
*You will send list of certified End Users to Sys. Admin. Team per usual

«Include all Active HMIS users at your agency on the standard form found here
*This means that your date range filter in the report on the DA tab will be 01/01/2024 - 03/31/2024

*The report has been preset with this date range; so just select your agency name
«Detailed steps on running the report can be found here y

Please provide the names and email addresses of Non-HMIS Users at your agency who provide VI-
SPDATs to clients; we want to make sure to capture this information to ensure updates to VI-SPDATs are
provided to them. We have created a form for this here.

email us scc-admin@Dbitfocus.com



https://scc.bitfocus.com/forms-manuals
https://www.bitfocus.com/hubfs/Quarterly%20Security%20Checklist%20Report_%20How%20to%20Guide%20.pdf?hsLang=en
https://forms.monday.com/forms/99e172ac75f1545cb5720170befb03fc?r=use1&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8_dYVZVYC4akuUxNW6zYoIBR_EcLyw8LQVtlmXHjFWNywl5AU0f1_CWPMUPw1U3xKlgYRU
mailto:scc-admin@bitfocus.com

RECENTLY ASSESSED

5
NOT ON CHQ




Agency Name

Client Count

HomeFirst

LifeMoves

County: Reentry Resource Center

PATH

WeHOPE

Bill Wilson Center

Horizon Services, Inc - DBA Mission Street Sobering Center

Social Impact Team (SIT) | Property Owners Downtown
Association

Silicon Valley Independent Living Center (SVILC)

County: SCVHHS - BHSD AOA - CSI

UPLIFT

The United Effort Organization

County: SCVHHS - Ambulatory

VAPAHCS

Community Solutions

Carry the Vision (CTV)

ConXion to Community
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SCC Client Consent Training

All Clarity HMIS users in Santa Clara County are required to take
the updated Client Consent

If your End users have not completed the training, please make sure they
do.

to complete the 30-minute training!

End Users who do not complete the training will have their HMIS access
deactivated.



https://training.bitfocus.com/santa-clara-county-client-consent-training
https://training.bitfocus.com/santa-clara-county-client-consent-training

*Training Tips™

You will not be able to access the required quiz until after you've watched the
30-minute video

If you open a new window in your browser or select one that is already open, or you fast
forward the video, the system will recognize this as multitasking, and you'll need to

watch the video again

Please make sure End Users are using the email address used in HMIS on the
Training Site when they register for the training

Although YOU DO NOT need to confirm completing the training with
Bitfocus, if you have questions about your completion, please contact the
Help Desk at sccsupport@bitfocus.com



mailto:sccsupport@bitfocus.com

Agency Name Staff Count
Mission Possible 4
VAPAHCS 4
County: SSA - DEBS SSI Advocacy 3
JobTrain 3
Silicon Valley Independent Living Center (SVILC) 3
Institute on Aging 3
North East Medical Services (NEMS) 3
Bay Area Community Health (BACH) 2
Community Services Agency of Mountain View 2

County: SSA - Department of Family and Children's
Services (DFCS)

County: SCVHHS - BHSD AOA - CSI

Salvation Army

Sunnyvale Community Services

Anthem Blue Cross

Razing the Bar

CityTeam Ministries

International Rescue Committee (IRC), Inc

NINININININININ

Asian American Center of Santa Clara County
(AASC)

—_—

Agency Name Staff Count
Abode Services 82
HomeFirst 36
LifeMoves 26
Bill Wilson Center 25
Community Solutions 21
The Health Trust: County Collaborative 13
PATH 10
County: SCVHHS - Ambulatory 10
Amigos de Guadalupe 9
County: OSH 9
WeHOPE 9
Santa Clara Family Health Plan (SCFHP) 8
County: SSA - DEBS General Assistance 8
New Directions - Peninsula Healthcare

Connection 7
Social Impact Team (SIT) | Property

Owners Downtown Association 5
County: SCVHHS - Public Health 5
Community Hotline 4
County: Reentry Resource Center 4
Starlight Community Services 4

County: SCVHHS - BHSD - AOA - FDR




Agencies with Pending Completions

Please note this data was pulled
Wednesday, April 31,

Itis possible that End Users have
completed training since then.

Please be sure and run the report to
confirm.




NEXT MONTH’S MEETING

Thursday, May 2nd, 2024




